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Outreach Logistics with MCE
Enhance the success of your patient out-

reach program with Medical Courier Elite 

by Taylor Data Systems. This comprehen-

sive, web-based software solution designed 

specifi cally for medical specimen tracking 

and courier management both optimizes 

the specimen collection process and en-

sures the traceability of specimens from 

pickup to laboratory delivery. 

Medical Courier Elite provides for the 

proactive, intelligent management of speci-

mens, users, sites and routes with an 

easy-to-use, focused specimen collection 

system.

“The courier responsible for transporting a 

client’s specimens to the lab is often the most 

visible company representative.” (Advance for 
Medical Lab Professionals, Sept 10, 2007)

Giving this person the best tools for speci-

men tracking and route optimization is key 

to your successful laboratory outreach 

program.

For Better 
Patient Outreach

Medical 
Courier Elite

“Preventing the loss of just one biopsy sample justifi es the system. 
With MCE, we keep track of our laboratory outreach specimens 
and account for them in real-time.”—Pam at St. Joseph Mercy Health System



1 Outreach Setup
Medical Courier Elite’s web based application allows lab 

administrators to easily organize logistical information 

including couriers, clients, and routes.

2 Specimen Protection and Pickup
At each stop, specimens are scanned and any comments or 

requests are entered into the handheld device. A signature 

can also be electronically stored if required. Courier arrival, 

duration, and departure times are stored for every visit.

3 Specimen Delivery Verifi cation
Upon delivery at the laboratory, couriers scan collected 

specimens to provide proof of delivery and arrival time. 

Any misplaced specimens are immediately identifi ed for 

corrective action. 

4 Utilizing Captured Information 
The web based administrative application gives lab 

personnel quick access to specimen tracking, courier 

productivity and client history. Improvements to outreach 

process are easily made with review of captured data. 

Specimen Outreach Process

MCE Software and Services Include:
• Easy setup and on-site training

• Web hosting

• Help desk support

• Modularized features

• Synchronization via Real Time 

or Ethernet Dock

• Leasing options available

Hardware
• Rugged mobile computer

• Built-in laser scanner

• Daylight readable color display

• Microsoft Windows Mobile®

Data Security
• Complete data backup every 

6 hours between 10:00 am – 11:00 pm

• Transaction log backup every 15 minutes

• Offl ine backup occurs nightly 

• Connectivity secured through 

128-bit SSL server certifi cate

• Hosted at secure facility

• Complete bandwidth redundancy 

via multiple peering partners

Hardware Requirements
• Computer capable of running 

Internet Explorer 5.0 or higher

• Broadband internet connection

Taylor Data Systems
• Microsoft Gold Certifi ed Partner

• Microsoft Competencies in Mobility 

Solutions and ISV Software Solutions

• RFID Certifi ed

Why Use MCE?
Sample Protection and 

Accountability

MCE provides clear chain of custody to ensure 

all collected specimens arrive safely. 

Increased Productivity Provides better utilization of FTEs with 

quicker sample pickup and effi cient courier 

management. 

Web Based Application Taylor Data provides all needed support for its 

web-based system. No need to tax laboratory 

IT resources.

Responsive to Your Needs With Taylor Data’s expert backup there is no 

down time. Approachable professionals listen 

to customer feedback and work to improve 

your process. 

Simple System to Use MCE has been developed with all users in mind. 

With a quick start up and short training period, 

lab personnel with even limited computer 

experience can effectively use MCE. 

MANAGING, SECURING, AND TRACKING 
YOUR VALUED LABORATORY SPECIMENSTM

M
C

E
10

0
1 

2
/0

8
 ©

20
11

 T
ay

lo
r 

D
at

a 
S

ys
te

m
s,

 In
c.

181 E. Evans Street · BTC-008 · Florence, SC 29506 
1-877-331-7427 · www.medicalcourier.com · www.taylordata.com 


